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Public Works/Utilities Restoration 

 
I. Purpose 
 

To provide an overview of how utility services will be restored following a 
disaster/emergency. 

 
II. Responsibilities 
 

The Public Works Director shall be responsible for utilities restoration.  The following  
agencies/companies provide utility services for the City of Jordan (see Annex O for 24 
hr. contacts): 

 
A. Electrical Service Xcel Energy and Minnesota Valley Electric Co-op. 

 
B. Gas Service – Xcel Energy, Center Point-Minnegasco 

 
C. Telephone Service – Frontier Communications  

 
D. Water Service - Jordan Public Works 

 
E. Sanitary Sewer Service- Jordan Public Works 
 
F. Cable T.V. –  Comcast  

 
 
III. Service Restoration 
 

In the event of a utility outage due to a disaster, the agencies listed in II above should be 
called in order to restore service:  All utilities can also be reached via Scott County 
Sheriff Dispatch Office 952-445-1411.  Should water become contaminated, Jordan 
Public Works, Fire, and others can bring water to the community.  Under very serious 
water outage, the National Guard can also be utilized.  
 
Jordan Public Works Department will restore any sanitary sewer problems.  Help may be 
obtained by the State Office of Pipeline Safety. 

 
 
IV. Authentication 
 

_________________________________                   _________ 
Emergency Management Director        Date 
 
_________________________________                        _________ 
Mayor                                                                                Date  
 
_________________________________                        _________  
Director of Public Works                                                  Date                                                 


